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1. INTRODUCTION TO LOGISTICS
Logistic or logistical means relating to the organization of something complicated . 
Logistics     If you refer to the logistics of doing something complicated that involves a lot of people or equipment, you are referring to the skilful organization of it so that it can be done succesfully and efficiently.
 
Some definitions of logistics
1. Logistics means that you manage the procurement and movement of goods and the storage of inventory.
2. It means the delivery of goods the customer needs at the right time, in the right place, and of the right quality.
3. Logistics means to plan, organize, and manage operations that provide services and goods.
4. Logistics – that`s the purchasing, maintenance, distribution, and replacement of material and staff.
5.Logistics is the planning and support of operations such as warehousing,
inventory, transport, procurement, supply, and maintenance, support.

Logistics describes the organized movement of physical  materials in a factory. It is usually subdivided into materials management, which is control of the efficient  and effective flow of materials in the factory, from the arrival of raw materials to the packaging of the product, and distribution management, which includes the storage of goods and their transportation to distributors and consumers.
At the same time, efficient logistics needs efficient documentation (bill of lading, delivery note, envelope, packing list, picking list) flow for the goods  (cargo, consignment, freight, shipment) from storage (depot, distribution centre, forklift truck, pallet, warehouse) to destination. The process of distribution (carriage, carrier, chanell, deliver, delivery, dispatch, export, forward  haul,import, in transit, lading, load, shipper, unload)  involves different means of transportation ( air freight, lorry, ship, tanker, truck, van) and requires secure packaging ( carton,crate, pack, package).  
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2. JOBS IN LOGISTICS
Freight  forwarder
His job is to organize the transport of goods either by sea, air, road, or rail. An important part of his job is dealing with customers requests about the most suitable mode of transport. His responsibilities  also include negotiating good shipping rates with shipping lines and transport companies. He also arranges customs clearance on behalf of his clients.
Shipping  operations manager
He has to make sure that the cargo is not damaged onboard the ship or while  loading or unloading. He advices customers on shipping rates and prepare quotations for the sales office.
Warehouse  manager
His job is to liaise with departments such as transport and production. He ensures that vehicles, machines, and any other kinds of equipment are maintained to a high level.
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 LOGISTICS ACRONYMS AND PHRASES
FCL          full container load          GPS         Global Positioning System
HGV         heavy goods vehicle       LCL          less than container load
DC           distribution centre           3PL          third- party logistic 
ISO          International Standards Organization
EDI          electronic data interchange           VAS     value-added services
RFID        radio frequency identification

Definitions of some phrases.
transshipment-     loading goods from one means of carriage onto another
break-bulk -           packing goods in small, separable units
cross-docking -       direct flow of goods from receipt at warehouse to shipping,  
                                 bypassing storage
order picking    -     selecting and assembling items from stock for shipments
reverse logistics     collecting and handling of used or damaged goods or of
          			reusable transit equipment
tracking and tracing  -     locating items in transit
warehousing  -        receiving and storing goods
collection  -              picking up goods at a named place

Three logistics providers and their services
Provider 1 (GFT Global carrier)   specializes in solutions for full container loads and less than container consolidated freight. Transport mode: sea
Provider 2 (Home tex International) specializes in home textiles. 
                                                                                  Transport mode: road                   
Provider 3 (Cargo express) specializes in consolidated air freight forwarding.
                                                                                   Transport mode: air





4. INVENTORY MANAGEMENT AND PROCUREMENT
Key terms
Economies of scale : reducing costs per unit by increasing production
Buffer stock  : goods kept in store to cover unforeseen shortages or fluctuations                                                                                     	              in demand
Factory gate pricing : transport costs are not included in the purchase price of
                                       product
Supply chain : the close co-operation of all parties involved in the making,                
                          selling and delivering of a product
Tender : an offer for goods or services that follows request for a quotation
               made by an official body.e.g. local government
Lead time: is the time it takes to produce and supply a product
Procurement: is the purchasing of goods (materials, parts, supplies, equipment)
                           required to run an enterprise.
A  retailer :     is a business that  buys producs from wholesalers or   
                         manufacturers and  resells them to the ultimate consumer.
Costumer order cycle time:  is the time customers are prepared  to wait for the            
                             delivery of their order.
A wholesaler :   is an intermediary between manufacturers and retailers
                             which buys in large quantities and resells in smaller quantities.
JIT- just in time : is  a concept of reducing inventories by co-ordinating
                              the delivery of materials just before they are needed.
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5. MODES OF TRANSPORT
The different types of freight traffic
Multimodal   Carriage of goods by at least two different modes of transport,
                         e.g. shipping by motor lorry and aircraft.
Piggyback       Combines road and rail transport: whole motor lorries,
                          trailers or swap-bodies are carried by rail.
Intermodal      Goods are transported in the same loading unit or vehicle
                          using different modes of transport. The handling of the freight
                          itself is not necessary when changing modes.
Unaccompanied   The driver does not stay with his road vehicle during 
                           transport  by rail or ferry.
Block train        A  single shipper uses a whole train which is run directly from
                           loading point to the destination. No assembling and
                           disassembling is required.
Single- wagon   Train is formed out of individual wagons or sets of wagons 
                            which have different origins and different destinations.
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The descriptions of intermodal transport and handling equipment
GANTRY CRANE        
A piece of machinery used for loading and unloading containers from ships onto trucks or rail wagons and vice versa. It is rail- mounted and can straddle at least four railway tracks. It is motorized and can move parallel to the ship`s side.
ISO CONTAINER
A special type of device which is able to handle very heavy loads. It is used for transferring swap-bodies and containers from rail wagons to trucks and vice versa. It has four legs fitted with wheels and a spreader beam which can span a wide area. It can be mounted on rails or rubber tyres and is able to straddle several rows of containers.


REACH STACKER
A kind of fork lift truck used in container handling. It is equipped with a spreader beam and a lifting arm and can be used for lifting containers and piling them on top of each other. It is very flexible and has a high stacking and storage capacity as it is able to reach beyond the first row of containers to lift a container.
TRANSTAINER
A rigid box made of steel which is very common in intermodal freight transport. It can be used for transport by sea, rail, air, and road. It is available in many different versions and sizes. For example, there are open-top and flat-rack versions . Some of them have wheels or a bogie attached to them. The most common lengths are 20, 40, and 45 feet. It is made to the specifications of the International Standards Organization.
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The different types of containers
REEFER CONTAINER  It is suitable for transport of delicate cargo and perishables.
TANKTAINER               It is suitable for transport of liquids.
OPEN-TOP CONTAINER      It is suitable for transport of bulky cargo.
FLAT- RACK CONTAINER  It is suitable for transport of heavy machinery and
                                             pipes.
GENERAL PURPOSE CONTAINER  It is suitable for transport of dry cargo.
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The different types of cargo
PERISHABLE CARGO: meat, fresh produce, seafood, dairy products, chilled
                                     or frozen foodstuffs (reefer)
NON-PERISHABLE CARGO: crude oil,alcohol, harmful chemicals (tank container)
HEAVYWEIGHT AND OVERWIDTH CARGO : steel pipes, industrial boilers,
                                                                             tractors (flat-rack container)
[image: ]
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6. PLANNING AND ARRANGING TRANSPORT  
The different factors that would influence the choice of transport for a shipment:
destination, value, weight, size, dimensions, type of goods, infrastructure, time  factor, speed, urgency , nature of the goods, security 
Abbreviations
ft     foot                       kg   kilogram               oz  ounce         cm   centimetre
lb     pound                  cu yd   cubic yard       m2  square metre
1``   inch                      pt    pint                        gal     gallon
Description  of the container:
Type  of container: 40 ft open top
1.tare weight:
2. gross weight:
3. maximum payload:
Internal measurements:
4. length:
5. width:
6.height:
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7. SHIPPING GOODS
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Rail loading instructions 
Before loading:
1. Examine vehicle carefully.
2.Examine load carefully and make sure it is undamaged and suitable for loading.
3.Ensure vehicle is fit to be loaded.
4. When checking the vehicle , give special attention to door securing mechanisms.
During loading
1.Do not place items diagonally across the wagon.
2.Place longer, heavier pieces on the bottom of the load.
3.Strap overhanging loads.
4.Distribute load as evenly as possible and make sure wheels are evenly loaded.
After loading
1.When loading is complete, ensure that it fully complies with the instructions given in our Rail Instructions Manual.
2. Make sure that load is secure.
3. Examine vehicle and load carefully after loading.
4. Check whether vehicle capacity has not been exceeded.

Some kinds of packaging
Bale       Large package of presspacked goods (often raw material), which is
               tightly  bound, wrapped , and banded.
Chest     Sturdy box with a lid which is made of metal and often used for storage.
Barrel/cask    Large cylindrical container with a flat bottom and top. It is made
of wood and is used for liquids.
Drum    Cylindrical metal container for liquids.
Crate    Wooden box made of wooden slats. It can be open or closed and is                                    used for packing goods.
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8. WAREHOUSING AND STORAGE
Warehouse equipment
[bookmark: _GoBack][image: ]
a   (Euro pallet or UK) pallet                        d  tote bin 
b   trolley                                                         e  hand pallet - track
c    roll-cagepallet                                          f   fork-lift truck (CB truck)
Warehouse areas
The receiving area.  That`s where all incoming goods arrive and documentation is checked and recorded. Goods are often unpacked or repacked here to make their format more suitable for warehouse handling.
The back-up storage  area holds most of our warehouse inventory.
In the order picking area  the goods are selected in the right quantities, that means the quantities required by the customer. Here we also break bulk. That means, for example, after receiving goods in large quantities (e.g.pallets), we need to pack them in smaller separate units for the customer.
In the sortation area we deal with smaller order sizes. Sometimes several orders have been batched together to simplify the picking process and now need to be sorted down to individual orders.
After picking, the goods are consolidated and made ready for dispatch. Depending on the customer`s requirements the goods may be packed into cartons or cases or they are wrapped (i.e. strech- wrapping or shrink-  wrapping). Some warehouses also provide special services such as labelling. This part of warehouse operations is called  collation and value-added services .
The final stage in warehouse operations is the marshalling and dispatch area.
The goods are brought together to form vehicle loads and are then loaded onto vehicles for onward dispatch. 

The warehouse areas and the activities that take place in them
DISPATCH    goods are brought together for loading and transport
COLLATION   complete orders are packed and wrapped
RESERVE STORAGE    where the goods are kept until required
ORDER PICKING AND SORTATION     the goods are selected and put together
in the units required by the customer
RECEIVING     the goods are prepared for warehouse operations
The steps in the goods receiving process                                  
1. After the vehicle driver  has reported to the gatehouse, the vehicle documentation is checked by staff.
2. After that, staff direct the driver to an unloading bay or a parking area.
3. The goods are checked on unloading.
4. Then the packages are processed i.e. they may be labelled with bar codes.
5. After the unit load has been checked, it goes into automated storage.
6. As soon as an appropriate location has been identified by the warehouse management system, a put-away instruction must be issued.
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The descriptions of typical warehouse equipment and system
An automated guided vehicle is a driverless truck which is controlled by computer and electrically powered.
IBCs (intermediate bulk containers) made of metal or plastic are rigid, but there are also ones made of canvas, which are collapsible.
Cage and box pallets are fitted with corner-posts and sides . They are usually stackable.
In palletized storage APR, i.e. adjustable pallet racking, is used.
Some products are not suitable for palletization e.g. expensive electronic items or large and bulky items.
Mobile shelving is often used for smaller products in non-palletized system.
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9.DOCUMENTATION AND FINANCE
Some abbreviations. They  relate to documentation and finance.  
B/L       bill of lading
D/P      documents against payement
EXW    ex work
CIF        cost, insurance, freight
AWB     air waybill
IMO      international money order
B/E       bill of exchange
L/C        letter of credit

Documentes used in foreign trade
COMMERCIAL INVOICE
A document that contains specific information regarding the goods shipped and the conditions agreed between buyer and saller.
CERTIFICATE OF ORIGIN
Document used in foreign trade which states where the goods were produced. It is often required by customs authorities.
PACKING LIST
A document which specifies the contents of any  form of packaging, e.g. boxes, containers, cartons, without indicating  the value of goods   shipped. It is given to customer.
PICKING LIST
A list of materials needed to be picked. It is given to customer.
PRO FORMA INVOICE
A draft  invoice which the seller prepares before the actual shipment takes place.
EXPORT LICENCE 
A document which is granted by government authority and states that specified goods can be exported.
DANGEROUS GOODS DECLARATION
Certificate prepared by the shipper/consignor which states that hazardous  goods  are handled according to international shipping regulations.
BILL OF LADING
A contract  between carrier and shipper which specifies the goods to be shipped and the delivery terms. It is also receipt of shipment and accompanies the goods until they reach their destination.
DELIVERY NOTE
A document  accompanying  the shipment of goods, listing the description, the quatity of goods delivered. A copy is signed by the buyer and returned to seller.

The payment methods
Advance  payment
Customer /importer has to pay for the goods before they are shipped.
Cash on delivery
Customer pays immediately on receiving the goods. This service is usually provided by the post office. 
Open account
The exporter supplies the goods and the importer/customer pays for them at an agreed date in the future.
Documents against payment
Also called cash against documents (CAD). It means that the exporter has full control over the documents until payment has been made by the importer.
Documentary  credit
Involves the buyer`s  and the seller`s bank. It is a promise made by the opening bank that payment will be made on receiving documents that comply with the terms agreed.
Bank guarantee
Used to cover financial risk in international transactions e. g. if a buyer does not pay.
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e ofen us the passive vlce to descrbe pocesses, especall if e are more teested nthe
acton sl than nth person who doestheaction. I s formed usin the ver fo b and the past
particple (i form of the ver). e use by at th end o he sntence o say who o what does
the acion,

The goods ar dlivered 0  depor

The order i genroted by the computer.

£ Putthe processes described n the presenttian about RP inthe corect rder.

* S S— PO S
4

Onders are generated based on data received from cash registe.

Gaods are delivered to the rtail outet,

‘System s activated at the point ofsal.

Orders are sent to the warehouse.

Orders ae processed.

Sales information is transferred to the CRP computer system.

5 Here are some more nventory management technigues. Completethe sentences with the assive
form of theverbs n brackets.

1 Asystem in which the inventory __ (monitor), planned and managed by the
manufacturer o behalfof the customer (often a retale).

2 Asystem which i similarto CRP. 1t (use, often) for products that need to
be supplied fequently and in small batch sizes.

3 fmeansthatorders (ansfe) electronicalyto the manufacturer. Then
they (Gelver) 10 the retal store.

4 Realtime demand (dentif) by electronic cashregister and the product
movement (co-ordinate) from supplier to the real tore

5 Products that have similar characterisics regarding theirseling profile
(categorize)into ‘familes.
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Mateh the pictures of transport and handling equipment (a-1) with the words (s-6).

1 swapbody

2 container ship
3 grappler it

4 roadraler traler
5 fiverbarge

6

LGV (arge goods vehicle)
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5 Matchthe pictures (2-6) withthenames (1-4).

ganty crane

2 150 container
3 reach stacker
4 transtainer
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An employee of atransport company presents some container options to a potential customer.
Listen and complete the table with the missing information.

Type of container * sulabl fortransportof
3 ankaaner

5 fatrack
Listen again and complete the sentences.
level + tarpaulin + frame + machinery * lashing + removed » conrolled * plugs

+ 1t comes with a imber floor and has various __ devices to secure the load.

These lashing points are located horzontally at floor

3 itistemperature andis particularly suitabl for argo that needs regulated
or cool temperatures.

4 Thisis a standard containe with a tank fied inside

5 As an extra, e also offer tank containers with electrc _incasethe cargo
needs cooling or heating during transport

6 It comes ith 3 PVC  cover nstead of  roof panel to allow loading fiom
the top.

7 The doors can be to make loading easier.

8 We recommend this specia type of container for the transportation of heavy

and pipes.

Now label thedifferent types of containers-5.
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+flatra
oo

We ecommend tis type o cotainer for
It partcarly sitabie for.

It comes with.

85 an extra, we lsofer .

ithas . orloading

10 Describe the container features to a partner using words from this unit.
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11 Sortthe goods under the correct heading.

‘Canyou think of other types of goods? Discuss in a small group.
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urope'stansportpolcy s
charactarize by Ioraisation
hamonizatonver e yers. Tis as oy
shapd th rasportsysem o what s
{otay. Gebalzatonandhecoceptof wcer
Europecrestefurterchalnge. T fst
ot eihtranpor - diven o2 e
oxtent by scanamic dcisans ~contutes
toronthandcmployment but o causes
congeston,acident, e, poluon,
icrsased relanceon Inporedosi e,
andnergy s Infasructre resurces e

| imiegandany drpton n esupply cran
v cnrgy s esasarly gt mpact

| onthoE conomy. Witoutadequae

| messurs, e stuaton vl conince
verseing an ncrasigy undermine

Ralland nland waterways need tobe
modernized. A frightshoud be more
closelyntegrated i the system. The poste
development of shortsea higping shuid b
accelerated. Deep-sea shipping andits
Tinteland connections need tobe enhance.

| oo e Shitstomore iy modes
thatweal vein mustbe achieved where appropriate,
“Toovercome such probems, Europe's especialy onlong isance, i uanareas, and

ransportsystem neads o booptimized
by means of advancedlgisis soluions.

| Logitiscan ncreasethe eficency of

indiidual modes o ransport and teir

| combinations. Asaresultfewer unitsof

| ransport,such s vehices, wagons, and

vessels should carry more freight. Impact on

the environment wil decrease accordingly.

on congested caridors.
Atthe same ime each ransport mode.

mustbe optnized. Al modes mustbecome
more environmental iendy, safe, and more
energyeffiint. Finaly,co-modaly . the
efficentuseof diferent modes o theirown
andincombinatons, wil resultinan optimal
andsustinable utizaton ofresoures.

5 Do you also have to deal with growin freight trafic n your country?
2 How do you think ransport systems could be improved?
3 How do you think ntermodal transport systems can make feight transport more effcent?
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3 Horeare some mare phrsses Sot them under the correct heading.

1 (would) need some information regardin..
In that case | recommend/sugsest that you use/shp..

1 think the best option would be to ..
1£y0u prefer .., we could aso artange ..

Could you let me have some information about
We can providearrangefship .. i you lke.

As analternative, we can offer you

What would be the cheapest/astest/safest/most convenient way/opior”

4 Match thebeginnings of the sentences (1-6)with the endings (1.

+ 1 would need some information
Could youlet me know

In that case | suggest that you
For a consigment tis size | ]
Of course it would also be:
We can also arange transport

‘would recommend rail ransport.
by couier f you prefer

regarcing loading times.

what the ransi times are?

possible to ship by express service instead
use the cheaper sea feight option.
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Doyou know what these markings represent? Discuss with a partner. Try to abel the shipping.
markings with the correct wor

a

s §STOR 7

Doyu know any other markings?
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11 writea similar email informing a customer about dispatch.
Include the following information:

+ The order number.

2 Whenthe was sent.

3 How the consignment was shipped
(oad, ar, al ).

Where twil be delvered

Winen it wil arive at the customer' ste.

o

12 Match the words (1-5) with the pictures (a-¢).

1 bale
2 chest

3 banelcask
4 dum

s

cate
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Look atthe pictures of warehouse equipment. Match the pictures (a-1) with the words (1-6).

el ua

hand pallettruck
tote bin

forkiittuck (C8 truck)
ollcage pallet

(6uro pallet or UK paliet
trolley
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Putthe steps inthisIntegrated packing location system in the correct order (+-8). Then listen
and check.

Yo scan the barcode of th shipping labe

The system calculates the weight of the package.

You enter the system.

Vou choose means of ransport

You can put together packages.

The shipping labels are prnted.

You can see and access ll positions In the container.

The order s complete -system prints delivery note
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Read the text about modern warehousing and answer the questions below.

WAREHOUSING TODAY

In the past, a warchouse was only seen as a place
to'tore things. It often took upa lot of ground
space and goods were usually picked by hand o
using a fork-lift ruck.

During the last few years, however, the role and the
design of the warchouse have radically changed.
The warchouse s now considered a criticallink
between a manufacturing plant and the external
world with a strong impact on the performance of
the entire manufacturing and logistics system.

‘Warehouse automation and complex technologies are now used in order to produce effective
operations. Many. today are with systems.
(WMS), which automate the product flow throughout the warehouse and maximize the use
of warehouse space through effcctive picking methods, location consolidation and cross.
docking.

Automated Storage and Retrieval Systems (AS/RS) have been introduced in many
warchouses. AS/RS involves high-racking storage with a machine operating within the aisles,
serving both sides of the aisle. These systems can pick, replenish, and perform inventory
checks without a human operator.

In fully automated systems, conveyor belts are very important as they link the different arcas
of the warehouse and carry the goods to where they are required: for example between the
receiving areas and reserve storage, or between the picking and loading areas.

The warehouse of today would be unthinkable without the barcode. The barcode label on cach
item provides specific information about the product, which can be transferred to a computer
system. This makes it possible to locate the item’s position in the warchouse and find it

again. By using automated technology. such as barcode scanners and RFID (radio frequency
identification), warchouse inventory and product flow can be efficiently managed. Combined,
with modern IT systems, barcodes enable warehouse staffto rack and trace all items in the
warehouse at any given time and usually in real time.

1 How is your company’s warehouse organized?
2 Do you work in a warehouse yourself?
3 How has warehousing changed over the last few years?
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13 Look atthe words nthe box and exercse s and use your dictionary (f necessary) to complete
thetable.

Tt et 1
B anster
3

In draft

s atuse

™
, et

(& aomovieise

144 Write: shortemailtos trading partner. [ ranonen rcs e
| OEAUNG W 8RGRS AKD MSTARES N TRADEDOCONETS, STATENENTS Mo voces

When dealing with rrors i paricuary Important t use polteand dplomaicanguage. 5 350
5004 dea to use pasive sentences to make your statementslss directand persoral. I we want o
inform someone tha there has been a mistake, we ofte use impersonal expressions withthe verbs
scem and appear

i seemslappears that  mistake has ben mode with regord 10 th customs nvoice.

Thereseems o be a discrpancy between the tems listed on your une tatement and th goods

delivered,

When checking you statemen, we noted tht invoce T 274 has been debited wic.

Itis important o say what we il do orexpec the ofher erson o do:
We e etuming your invoce s th 2 pr centdiscount hasnot been deducte fiom the total
anount.

Could you pleas et us have a comectedion amended invoice by retum?
Please confirm he comected amount of -
Could you moke sure tht weightand dimensions of the ems re specifed on the commercial

15 Saywhich sentence n each pair s more polite and/or less direct

4 a You have made an erfor on the December tatement.
There appears to be an erto on the December statemen.

The discount has not been deducted from the total amount,

You did not deduct the discount fiom the total amourt.

There is  discrepancy between invoice and packing list.

It appears that there s a discrepancy between invaice and packing st

‘Couldyoulet s have a corected involce?

Send us a corrected invice.

A mistake has been made in nvolce N° 09-234.

There is a mistake ininvoice N° 09-234

Use the above bak account number for futur transactions.

Please make sure that the above bark account numberis used for future transactions.
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Introduction to logistics

m ‘Makealist of all the different areas of logistics you can think of by completing the diagram

1
provde » stbrage + support + distbution » delivey » maintenance
+ Lagistcsmeans tht you manage he procurementand movement of goods and the
ofnvenory:
PrT—— ofthe soodsth customer needs at thefght e, he
tight place, and f the it ualy:
5y definition of ogstis s this ' o pln,orgaize, and manage operations that
Senices and goocs,
& Lagitics - thats the purchasing, maintenance,
materialand st
5 Logistc s the planning and _ofoperaonssuch as varehousing,
iventary, transpor,procuement, sofly, and
8 Listentothe recording and check youranswers.
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O Replacothe underined verbswithwords rom th box that hav th same meaning.

provide + train + organize + ensure  inform about + check

We supply software for the car industry.
1 often aguise clients on the most suitabl transport method.
Inmy job | have to make sure that passengers arive on schedule. __
My fob s to supenvise incoming goods. e
also plan the ransport of 00ds.
instrue saft.

10 Complete the form with your own ob details. Use complete sentences and expressions from

b

| Main responsiblties:

3 key actvites:

When talking about generlfacts and describing what we narmally do,
we use the pesent sinple. 5 oftn used with words that say ow
often someting happens, e. usually, oftn,abways, sometmes, every,
et We use th veb do o make questions an negative statemens:

Iworkfor an intermational logisics company.
He usally spends a ot oftne wit s customers.
0o you ship goods o Asia?

He doesn'twork nthe Eurpean offce.
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11 Putthe words inthe right order. Use the correct orm of the verb.

an excellent provide | delivery senvice / my company.
Vo how much / handle / cargo | per year ?

to other countries /not ship we  chemical produc
tesponsible for/ be / the warehouse manager / 2150 / vehic
to foreign companies/ car parts  this vendor / supply ?
usually arrange  or comparies / a frelght forwarder | documentation.

nd machinery

12 Work i

 partner. Follow the steps below to practise this dialogue.

A AskB what helshe does.
Respond. Tl A where you work.

Ask'B o give you some detals about the ob.

Tell A about your main ob aciviies. Then ask A about hisfher b.
Respand. Descrbe your job actvities.

13 Completethe crossword puzzle with words from this rit.

Across
4 Another word for freight.

5 What you store n the warehouse.

6 Work cosely together with somebody

Down
+ Another word for organiz.

2 To give nformation about the pice
3 Another word for supervise.

5 Send goods.
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Read this article and answer the questions.

CHINA’S BOOMING EXPORT BUSINESS

China's economy is developing
ata rapid pace with double-digit
growth rates n export business
‘and an expected increase of 40 per
cent by 2010. With an estimated
rade volume of nearly 2 ilion US
dollars in 2008, China handles

more cargo than any other country
inthe world. Given these growth
rates, itisnot surprising that the
Chinese logstics sector ncreased
by more than 12 per cent last year:

I order to support the booming
industy, the governmen
curently investing massivelyin
the country's nfrastructur.
the next few e Chinese
government vr
extend the existing 1020 and railway
networks as wel as maritime
harbours and airports. .

improve and

For transportlogistics, Shanghaiis one of the most atiractve locations n China. It
is the second largest oty n the country and has good links to the most important

industralregions. And Shangha s also a
‘and business people from China and around the world

fern and welcoming host for visitors

2 How doesogsic lay an mporant e a county' canomy?
Wit o you know st th ot dusty i your couny?





